PRIVACY POLICY
Privacy at Mozambeat Motel
Your privacy is very important to us. We respect your privacy and will never
misuse or sell your data to anyone. We ensure any data we hold is stored
securely. This document describes how we collect, store use and protect your
data and any information that could be used to identify you.

Full Statement
Mozambeat Motel is committed to ensuring that your privacy is protected. Should
we ask you to provide certain information by which you can be identified when
making a reservation on our website, then you can be assured that it will only be
used in accordance with this privacy statement.
You are responsible for ensuring that the other members of your party are aware
of the content of this privacy policy and are in agreement with you supplying their
personal data to us to make a booking or other purchase on their behalf.
By making a booking directly via our website, you agree to the transfer, sorting or
processing of it as set out below. We will take all steps reasonably and necessary
to ensure that your data is treated securely and in accordance with this privacy
policy. If you do not agree to our use of your personal data as set out below we
cannot accept your booking.

Data Security
Data security is of the utmost importance to us and we are committed to
ensuring information we collect from you is secure.
Although we take reasonable steps to protect the personally identifiable
information that you provide via this site, no system is 100% secure or error-free.
Therefore, we do not, and cannot, guarantee the security or accuracy of the
information we gather.
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What Information Do We Collect?
Information that you provide to us when making an enquiry on our website via
the contact page, making a reservation or completing the check-in form upon
arrival:
•
•

•

Name, address, contact information including phone and email.
Information automatically received by us when you use the website, access
our marketing information or contact us by email or phone including:
Browsing, form filling and search history. We may also use software tools
such as Google Analytics to measure and collect session information,
length of visits to certain pages, repeat visits and page interaction
information (such as clicks and mouse movements).
The domain and IP address that your computer uses to connect to the
internet; your computer, browser, operating system, internet connection,
referral information, search terms and other standard information
collected by default by tools such as Google Analytics.

Cookies
This site places small text files called "cookies" on your device when you visit our
website. These files do not contain personal data, but they do serve a number of
useful purposes including:
•
•

tailoring our website's functionality and how it performs
allowing third parties to provide services to our website

If you elect not to receive cookies, you may be able to view some, but not all, of
the content on this site. Many websites use cookies and you can find out more
about them at www.allaboutcookies.org.
Your internet browser generally accepts cookies automatically, but you can
change this setting to stop accepting them. You can also delete cookies manually.
However, no longer accepting cookies or deleting them will prevent you from
accessing certain aspects of our website where cookies are necessary.

Third party cookies
Some third parties use their own cookies, web beacons, or widgets to provide
certain functionality or services to our website, or which count page views, etc. We
have no access to or control over them. Information collected by any of those
cookies or widgets is governed by the privacy policy of the company that created
it, and not by us.
IP addresses
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This site uses IP addresses to aid us in identifying problems and potential security
breaches of this site. When you voluntarily supply and submit personal data on
our enquiry form, your IP address is submitted with your personal information.

What We Do With The Information We Gather
We require this information to understand your needs and provide you with a
better service, and in particular for the following reasons:
•
•
•
•
•
•

Internal record keeping, auditing and regulation purposes.
We may use your information for resolving complaints and dealing with
disputes.
We may use your information for preventing and detecting fraudulent or
criminal activity
We may use the information for managing and monitoring customer
relations
We may use the information for responding to any query that you may
raise with us
We may contact you by email, phone or direct mail unless requested
otherwise.

Who Else May See Your Data / Who Will It Be Shared With?
In order to respond to your holiday request or booking we may need to disclose
some of your information to our partners including:
•
•
•

Delivery companies such as the couriers and their affiliates.
Travel companies such as transfer companies.
The immigration office in Maxixe which requires us to hand in a monthly
overview of our guests (nationality, arrival- and departure date, passport
and visa number)

Selling Information
Mozambeat Motel does not buy, sell or rent any data to third parties.
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Links To Other Websites
Our website may contain links to other websites, such as a payment website.
However, once you have used these links to leave our site, you should note that
we do not have any control over that other website. Therefore, we cannot be
responsible for the protection and privacy of any information which you provide
whilst visiting third party sites and such sites are not governed by this privacy
statement. You should exercise caution and look at the privacy statement
applicable to the website in question.

Consent
By using this website, you accept this privacy policy. By providing your personal
data, you consent to the use, processing, storing, transferring and disclosing of
your information and data referred to in this policy statement for the purposes
set out in this privacy policy statement.

Your Legal Rights
Subject to applicable law, you may have a number of rights regarding the
processing of your personal information, including:
•

•
•

•

The right to request access to, or copies of your personal information that
we process or control, together with the information regarding the nature,
processing and disclosure of that personal information.
The right to request rectification of any inaccuracies in your personal
information that we process or control.
The right to request, on legitimate grounds: the deletion of your personal
information that we process or control, or restriction of processing of your
personal information that we process or control.
Where we process your personal information on the basis of your consent,
the right to withdraw that consent.

Security
We endeavour to safeguard your Data to ensure that it is kept secure. However,
we cannot guarantee the security of data in an account from unauthorized entry
of use, hardware or software failure and other factors.
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Changes To This Privacy Policy
We reserve the right to change this Policy at any time and in our sole discretion. If
we do change the Policy, the new Policy will be posted here, and all information
collected following the posting of such changes will be subject to the new Policy.
We will use your personally identifiable information in accordance with the Policy
in effect at the time we collected the information. We encourage you to check this
Policy periodically and – at a minimum – before each instance in which you
provide personally identifiable information via this site.

Contact Information
If you have any questions or concerns regarding this Privacy Policy, please send a
detailed message to marketing@mozambeatmotel.com. We will be happy to
resolve any concerns.
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